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Student Survey Questions Agree % Agree % Disagree % Disagree % O0-N/A % Total
1. I felt the office was welcoming environment and professional
atittude. 64 68% 25 |26% 3 3% 1 1% 0 0% 93
2. Receptionist was courteous and answered my questions. 68 68% 22 [22% 1 1% 1 1% 1 1% 93
3. The advisor assisted by developing a plan of action for my
academic progress. 83 89% 9 9% 0 0% 0 0% 1 1% 93
4. The advisor resolved concerns | had about my academic status. 86 92% 12 [12% 1 1% 0 0% 0 0% 99
5. The advisor summarized the major points of our meeting clearly
and concisely. 80 86% 13 [13% 0 0% 0 0% 0 0% 93
6. When | needed information, the advisor was knowledgeable about
the resources and support services on campus. 81 87% 8 8% 1 1% 1 1% 2 2% 93
7. The advisor was well informed about university policies and course
requirements. 78 83% 14 [15% 0 0% 0 0% 1 1% 93
8. Evening office hours saved me from taking time off from work or
other responsibilities. 50 50% 13 [13% 4 4% 1 1% 25 26% 93
9. *The advisor and | discussed the following area(s) in our Academic | Academic Open| Petition of
conference today: Courses | Probation | EPT/ELM | Univ. Waiver Other
a) Academic Courses b) Academic Probation c¢) EPT/ELM Skills
d) Open University e) Petition of Waiver of unveristy regualations 66 45 7 3 7 18
10. My major is: Majors | Undeclared
* Student may have seen the advisor on more than one area. 74 20




11. Additional Comments:
The advisor was friendly & helpful in offering suggestions about my
fall schedule.

Very helpful and informative.
Great advisor.

Excellent benefit for me.

Diane, (she) was helpful, courteous, and over all pleasant to talk to.
Thank God for this advisor.

Carmen and Davida were very helpful.

| really appreciate speaking with my advisor like as always, she
listened to me and advised me very well for my future courses.
Aswsome Job!

Important and helpful.

Thanks for the help. | feel confident now that | will find what | need.
Overall was an excellent meeting and well worth it. Thanks!

Very good Appointment.

Ms. Carmen Rodriguez was very informative and very polite. Thank
you Carmen!!
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